SKIN CARE TECHNICIAN

Job Description:

Skin Care Technicians perform facials and skin care treatments, such as microdermabrasion and facial cleansing, to improve a variety of skin conditions, including rosacea, dehydration and wrinkles caused by aging and sun damage. They evaluate and advise clients on skin care treatments and solutions, making referrals to dermatologists as needed. Skin care technicians' job responsibilities include keeping work areas and tools, such as magnifying lamps, clean and sterile.  A skin care technician generally falls under the umbrella of cosmetology for the purposes of state licensing. All states mandate training requirements and licensure for cosmetologists and estheticians.

Job Responsibilities:
· Consulting with clients on their skin care needs
· Prepares face and skin for treatments
· Listening to client needs to determine their preferences.
· Describing different skin care products and their benefits.
· Shampooing, cutting, and drying skin
· Acting as salespersons to sell clients skin care retail products.
· Building a personal relationship with clients to ensure return visits.
· Adhering to salon safety and cleanliness standards.
· Managing bookings and welcoming clients into the store.
· Keeping updated on skin care trends and treatment methods.
· Listening to client needs to determine their preferences.
· Describing different skin care products and their benefits.
· Manage bookings and serve walk-ins 
· Ensure tidiness of shaver stations and sterilize tools, as needed 
· Cross-sell skin care products or services, when appropriate
· Advising clients on their skin care needs
· Trimming and plucking hairs on face, eyebrows, and ears
· Maintaining work stations and sanitizing tools and equipment
· Provide hot towel service, showers, and related services after treatments
· Uses products to condition skin and facial skin
· Adhering to state and federal safety and sanitation laws
· Sterilize equipment and clean work areas.
· Clean tools or equipment.
· Clean work areas or facilities.
· Examine clients' skin, using magnifying lamps or visors when necessary, to evaluate skin condition and appearance.
· Assess skin or hair conditions.
· Cleanse clients' skin with water, creams, or lotions.
· Apply cleansing or conditioning agents to client hair, scalp, or skin.
· Demonstrate how to clean and care for skin properly and recommend skin-care regimens.
· Demonstrate activity techniques or equipment use.
· Teach health or hygiene practices.
· Provide medical or cosmetic advice for clients.
· Select and apply cosmetic products such as creams, lotions, and tonics.
· Apply cleansing or conditioning agents to client hair, scalp, or skin.
· Perform simple extractions to remove blackheads.
· Stay abreast of latest industry trends, products, research, and treatments.
· Maintain professional knowledge or certifications.
· Determine which products or colors will improve clients' skin quality and appearance.
· Treat the facial skin to maintain and improve its appearance, using specialized techniques and products, such as peels and masks.
· Apply cleansing or conditioning agents to client hair, scalp, or skin.
· Refer clients to medical personnel for treatment of serious skin problems.
· Provide medical or cosmetic advice for clients.
· Remove body and facial hair by applying wax.
· Provide facial and body massages.
· Administer therapeutic massages.
· Keep records of client needs and preferences and the services provided.
· Maintain client information or service records.
· Collaborate with plastic surgeons and dermatologists to provide patients with preoperative and postoperative skin care.
· Apply chemical peels to reduce fine lines and age spots.
· Apply cleansing or conditioning agents to client hair, scalp, or skin.
· Advise clients about colors and types of makeup and instruct them in makeup application techniques.
· Apply solutions to hair for therapeutic or cosmetic purposes.

 Job Qualifications:

· Associates in cosmetology or diploma from a cosmetology institute required
· An unencumbered state licensed required
· Experience as a skin care technician

Opportunities as a skin care technician are available for applicants without experience in which more than one skin care technician is needed in an area such that an experienced skin care technician will be present to mentor.

Job Skills Required:

· Passionate about skin
· Working knowledge of skin anatomy and  physiology
· Familiarity with industry’s rules and regulations 
· Excellent customer service skills
· Good communication skills
· Team Player
· Excellent customer service skills
· Ability to not take customer issues personally
· Good listening skills
· Physical endurance to stand on feet for entire shift
· Cultural competence and ethnic sensitivity
· Willingness to continue building skills through education opportunities
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